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JOURNALISM CODE OF CONDUCT TRAINING 
 

INTRODUCTION  
 

The Somali Media Women Association (SOMWA) has organized workshop on Journalism code 
of conduct training, which is funded by International Research & Exchanges Board (IREX) and 
implemented by SOMWA.  
 
The three – day workshop was conducted during the period beginning from 17th August 2009 
to 19th August 2009, and was held at Alin Centre in Badoa, Bay region Somalia.  
 
The workshop was aimed to capacity building for the women journalists that have been 
effected by the anarchy situation the country have experienced for more than eighteen years 
since the collapse of the last  effective Somali government in 1991.    
  
The training workshop has been facilitated by Isse Farah a veteran journalist and qualified 
media consultant. 
 
THE TRAINING CONDUCTED 
 

The three-day training workshop in three sessions on Journalism code of conduct were 
conducted as the following:- 
 
Introduction and opening 
 

Various community representatives comprising of committee of elders, intellectuals, members 
of the civil society and other dignitaries have attended the well organized opening ceremony.  
  

 
 

Ugas Isak Ibrahim, the Chairman of the elders’ Committee in opening remarks praised the role 
of media women journalists and encouraged them to improve their professional skills and lead 
the media. He appreciated SOMWA for conducting this workshop and IREX for funding the 
media training workshop.  
 

“ I was really very delighted when I saw these young women journalists, even, I was not aware 
that we have more women journalists here. I hope if you further improve your profession, you 
will eventually lead the entire media.”  Ugas Isak mentioned adding the importance of 
knowledge, especially upgrading the capacity of women in the media.  
  
Fowzi Abdinur, member of the intellectual committee said that the training of women 
journalists is very significant because women journalists are very few in participating other 
seminars.  “This is very vital and a step forward for SOMWA conducting training targeting 
specifically female journalists.” Fowzi mentioned. 
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Mr. Fowzi revealed that the profession of journalists is very important for the entire 
community. “It’s the journalist who have the ability to change the way we live, and people 
depend on you, impartial and responsible journalism based on ethics is very essential.”  He 
declared that the seminar was officially open.  
 
Day One – Monday, 17th August 2009 

 
Ethics of journalism definition 

 
The first day was started with history and definition of ethics of journalism and the facilitator 
has outlined the main topics of the workshop, briefly pointed out the principles of good 
journalism through ethics as the backbone of entire profession. 
 
Then, the theme of the first day was: - Ethics of Journalism definition 
 
The facilitator has begun the session with brainstorming on what is ethics of journalism, and 
following was what the participants had to say:- 
 

� A journalist with good conduct 
� A Journalist respecting the community  
� A journalist not taking bribes  
� A journalist reporting the truth  

 
The facilitator begun the session with definition of what is ethics of journalism, and briefly 
described to be the moral values of the media which is indicates what the journalists could do 
and what the journalist could not do.  
 

The facilitator has mentioned and explained that the Ethics of Journalism has four  main 
categories, which are as follows:-  
 

1. Seek truth and report it 
2. Minimize Harm  
3. Act independently 
4. Be accountable 

 
1. Seek truth and report it 

a) A good and honest journalist desires to seek accurate true information and 
report, otherwise, will loose the confidence of the public and relay on unreliable 
and rumors. 

 

Journalists should:   
� Test the accuracy of information from all sources and exercise care to avoid 
inadvertent error.  

� Identify sources whenever feasible.  
� Clarify conditions attached to any promise made in exchange for information.  

 
1) Minimize Harm  
Ethical journalists treat sources, subjects and colleagues as human beings deserving of 
respect. 

 

Journalists should: 
� Be sensitive when seeking or using interviews or photographs of those affected by 
tragedy or grief. 

� Recognize that gathering and reporting information may cause harm or discomfort. 
� The journalist is required to minimize anything that could lead to confrontations.  
� The media is required to avoid statements that could create hatred.   

 
2) Act independently 
Journalists should be free of obligation to any interest other than the public's right to 
know. 
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Journalists should: 
� Remain free of associations and activities that may compromise integrity or 
damage credibility. 

� Avoid conflicts of interest, real or perceived. 
� Refuse gifts, favors, fees, free travel and special treatment, and shun secondary 
employment, political involvement, public office and service in community 
organizations. 

� The interest of the public to be considered and given first priority 
   
3) Be accountable 
The journalist is required to be responsible, because what journalists report will have 
impact on the community and they are accountable to their readers, listeners, viewers 
and each other. 

 
Journalists should: 

Clarify and explain news coverage and invite dialogue with the public over 
journalistic conduct. 
 Encourage the public to voice grievances against the news media. 
Admit mistakes and correct them promptly. 

 

Then, the facilitator has detailed on Journalism Code of conduct in practice, and 
indicated that the local media outlets in operation in Somalia has no common code of conduct 
in practice, however, each media station has its own rules and regulations that is based on the 
local context and environment.  
 

 
 
Consequently, the facilitator has produced printed small manual detailing all the twenty six 
articles based on the international standard of journalism code of conduct. each participant 
was provided with copy of the small manual for future use of the women journalists attending 
in the workshop.  
 

The facilitator has provided the participants opportunity to pose questions on the session of 
the day, and how they could practically adopt with their professional journalism. The 
facilitator has provided the participants with satisfactory detailed response to all questions 
raised.  
 

Furthermore, the facilitator has raised some questions relevant  with the session to evaluate 
whether the topic of the session has been clearly comprehended.  
 

At that stage, the day one workshop session was closed up.  
 

 
Day Two – Tuesday, 18th August 2009 
 

The session for the second day was started with recap of what have been discussed the day 
before. 
 

Then, the themes of the second day was: - How journalists seek the truth and report 
and minimize harm? 
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The facilitator has explained the journalism code of conduct in detail, and then further 
elaborated on how journalists seek the truth and report it and minimize harm? 
 

 
 
The facilitator clearly explained that any journalist seeking the truth and desire to report must 
strictly adhere to the following articles:- 

Journalists should be honest, fair and courageous in gathering, reporting and interpreting 

information. 

A journalist shall write, and the mass media shall publish, broadcast or report fair, accurate 

and unbiased stories. All sides of a story shall be reported, and comments from any person 

mentioned in an unfavorable context shall be obtained as appropriate. 

Whenever it is recognized that an inaccurate, misleading or distorted report has been 

published/broadcast, it shall be corrected quickly. In effecting corrections, the media shall 

publish or broadcast the correct.  

Journalist should:  

 Diligently seek out subjects of news stories to give them the opportunity to respond to 

allegations of wrongdoing. 

 Identify sources whenever feasible. The public is entitled to as much information as possible 

on sources' reliability. 

 Unnamed sources shall not be used unless the public interest or the pursuit of truth is best 

served by not naming the source.  

 Always question sources’ motives before promising anonymity.  

Clarify conditions attached to any promise made in exchange for information.  

Journalists shall have the obligation to protect confidential sources of information.  

Avoid misleading re-enactments or staged news events.  

Avoid undercover or other surreptitious methods of gathering information except when  

Use of such methods should be explained as part of the story 

The mass media shall not publish or broadcast anything which is obscene, vulgar or offensive 

to public good taste. A story, photograph or drawing of questionable taste shall be published or 

broadcast only if it has significant news value and when overriding public interest demands.  

= With regard to pictures, the following guidelines shall apply:  

a) Is it vulgar and revolting? 

b) Is it pornographic?  

Publication of photographs showing mutilated bodies or other horrible scenes shall be 

prohibited unless the non publication of such photographs will compromise overriding public 

interest.  
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Never plagiarize. ( Using someone else's work without attribution or acknowledgement, 

whether deliberately or thoughtlessly, is prohibited) 

Give voice to the voiceless; official and unofficial sources of information can be equally valid. 

Distinguish between advocacy and news reporting. Analysis and commentary should be 

labeled and not misrepresent fact or context. 

Distinguish news from advertising and shun hybrids that blur the lines between the two. 

Recognize a special obligation to ensure that the public's business is conducted in the open and 

that government records are open to inspection. 

 

Then facilitator has explained how journalists minimize harm with the following 

commentary on the category:-  
 

Ethical journalists treat sources, subjects and colleagues as human being deserving of respect  
 

Journalists should: 
 

Show compassion for those who may be affected adversely by news coverage.  
In cases involving personal grief or shock, inquiries shall be carried out and approaches 
made with sympathy and discretion 
 
 Use special sensitivity when dealing with children and inexperienced sources or subjects. 
(Children shall not be identified in cases concerning sexual offences, whether as victims, 
witnesses or defendants) 
 

Be sensitive when seeking or using interviews or photographs of those affected by tragedy. 
Recognize that gathering and reporting information may cause harm or discomfort. 
Pursuit of the news is not a license for arrogance. (The mass media shall apply caution 
and discretion in the publication or other use of pictures and names to avoid the 
possibility of harming the person concerned) 
Recognize that private people have a greater right to control information about themselves 
than do public officials and others who seek power, influence or attention. Only an 
overriding public need can justify intrusion into anyone’s privacy. (Intrusion and inquiries 
into an individual's private life without the person's consent is prohibited unless 
overriding public interest exists) 
Be judicious about naming criminal suspects before the formal filing of charges. 
Balance a criminal suspect’s fair trial rights with the public’s right to be informed. 
 

Subsequently, the facilitator has provided the women journalist opportunity to raise questions 
regarding to the topic under discussions, and thereafter, detailed appropriate responses. 
 

Following the tea break time, the facilitator has conducted groups’ discussions, and has 
divided the participants into two groups and has been given the following question point on  
Journalism code of conduct to discuss and subsequently make presentation accordingly:- the 
question for discussions was:-  what is the ethics responsibility required for media 
station ? 
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Listed below are groups work results and presentation on ethics responsibility 
required for media station? 
 
Group 1 – presentation  
 

     
 
 

� The media station (newspaper) should have time scheduled for working 
� The media station should have editor in chief and director 
� The editor have to verify and consider news and reports before published/aired 
� The media station should have categorised and centralised responsibilities  
� The media station should not release news and reports without prior knowledge of the 

editor in chief.  
 
Group 2– presentation 

�  The media station (Radio) should have rules and regulations that governs its 
operations  

� The media station should have laws regulating the staff work categories  
� The media station should have established timeframe for on air and off air.  
� The media station should produce appealing news and feature programs that attracts 

public interest.   
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Then, each group were asked questions focusing on their respective presentation, and the 
facilitator has provided detailed account on how each media station either newspaper or radio 
could establish its own ethics and code of conduct.   
 

At that stage, the second day session of the workshop was concluded  

 
Day three  - August 19, 2009 
 

The participants have arrived at the venue on time and the facilitator started the session with 
recap on what have been covered the day before for refreshment.  
 

Then, the facilitator pointed out that the themes of the third day was: Act independently / 
Be accountable  
 

The facilitator has clearly explained that journalists should be free of obligation to any interest 

other than the public's right to know. 

Therefore he mentioned in detail that journalists should: 

Journalists should: 

Avoid conflicts of interest, real or perceived. 

Journalists and their employers shall conduct themselves in a manner that protects them from 

real or apparent conflicts of interest. Such conflicts of interest may arise through accepting 

gifts, bribes, favours, free travel, special treatment or any other form of inducement or 

privilege.  
 

Remain free of associations and activities that may compromise integrity or damage 

credibility. 

Refuse gifts, favors, fees, free travel and special treatment, and shun secondary employment, 

political involvement, public office and service in community organizations if they compromise 

journalistic integrity. 
 

Disclose unavoidable conflicts. 

Be vigilant and courageous about holding those with power accountable. 

Deny favored treatment to advertisers and special interests and resist their pressure to 

influence news coverage. 

Be wary of sources offering information for favors or money; avoid bidding for news.  
 

Be accountable 

The facilitator has passed on to focus on the second themes of the day, which was journalists 

are accountable to their readers, listeners, viewers and each other. 
 

Journalists should: 

Clarify and explain news coverage and invite dialogue with the public over journalistic 

conduct. 
Journalists should give the public opportunity to make comment on the way the media 
is handling the news event, feature programs and accept criticism and any corrections 
suggested through the media itself.   
Encourage the public to voice grievances against the news media. 
Admit mistakes and correct them promptly. 
Expose unethical practices of journalists and the news media. 
Abide by the same high standards to which they hold others. 
 

Subsequently, the facilitator has posed questions on the subject themes presented, and 
made further elaborations where necessary in respect with the Somali context and 
situations.  
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Then, the facilitator has explicitly explained for the participants the significance of code of 
conduct for the journalist, he pointed out that any journalist lacking code of conduct is not 
good journalist, and will never be professional journalist. .   

 
After the tea break, the facilitator has divided participants into two groups, each group had five 
members, and they have been asked to discuss the following two topics:- 
 

Group one  –  How can the journalist act independently? 
Group Two  - How can the journalist be accountable?  
 

Following is the synthesis of the group discussions and presentations;- 
 

Group 1 - How can the journalist act independently? 
 

 
 

� That the journalists not to become corrupted  
� The journalist should be impartial  
� That the journalists should be free from influence of any group interest 
� That the journalist should be a person confident with his/her profession and act 

independently  
 

Group 2 - How can the journalist be accountable? 
 

 
 

� To posses sense of responsibility 
� To allow criticism   
� Be patient  
� Impartial  
� Have consultation  
� Be Independent  and decision-making  
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In conclusion for the three-day workshop, the facilitator has made brief comments on the 
groups’ work and presentations, and has made summary outline on all the main topics covered 
in the course of the three –day training workshop on Journalism code of conduct for the young 
women journalist.  
 
Closing ceremony  
 

The workshop was concluded with brief ceremony of speeches by the attending dignitaries 
from the civil society, traditional elders, intellectuals and other guests.  
 

All the dignitaries expressed how they were pleased with the training workshop conducted for 
the women in the media.  
  

 
 

Professor Ibrahim Muuse Heerow, Chairman of the intellectuals’ council of South West region 
in his speech has pointed out the necessity for developing training for women journalists in 
south west regions, and mentioned that SOMWA is required to make efforts to continue 
conducting more similar training workshops.  
 

Dr. Mohamed Ali Kallay, president of the South West University in Baidoa spoke of the 
significance has commended IREX organization for funding such media training workshop, 
and has appealed to the agency to increase training seminar for women in the media.         
 

On the other hand, several women journalists speaking one after the other appreciated 
SOMWA and IREX for the training further improving their capacity in journalism., and have 
indicated that in the course of the training workshop they have gained additional education 
developing their professional journalism, and have requested to be provided with the similar 
training in relation with their professional journalism.   
 

BENEFICIARIES  
 

Ten female journalist (100 % ) selected from across the mass media in Bay and Bakol regions, 
south west Somalia – the local radios, websites and newspapers were the main beneficiaries of 
the training workshop.  
 

CONCLUSION  
 

The workshop has been conducted successfully within the three-day period in secure centre 
environment in Baidoa, Bay region.   
 

The participants have expressed special interest and satisfaction with the participatory 
methodology used by the facilitator to conduct the workshop.  
 

The participants also were pleased with the facilitator implementation of the workshop.  
 

EXPECTED OUTCOME  
 

� The participants have expressed that they have gained new valuable knowledge 
towards professional journalism in regard with the promotion of journalism code of 
conduct  

 

� The women journalist participants have acknowledged that the knowledge that they 
have received will eventually further improve their professional journalism.  

 

� The women journalist participants indicated that the workshop was an opportunity for 
the journalists to become familiar with each other.  
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RECOMMENDATIONS 
 

The women journalist participants have made the following recommendations:- 
 

� To conduct similar workshops to further upgrade the capacity of the women journalists 
in south west Somalia 

  

� To conduct workshop on Basics of journalism for junior women journalists  
 

IMPACT  
 

� The participants have expressed that the knowledge they have gained will actually 
improve their capacity in journalism.  

 
� The women journalist participants have pointed out that ethics in journalism is 

important for their profession and the community. 
 

THE WAY FORWARD  
 

There is plan to conduct programs that will eventually paly key role in further empowering 
women journalists that have suffered from the consequences neglecting their capacity 
building.  
 

These programs is expected to further empower the women journalist in the region and build 
their capacity to enable contribute in strengthening their professional journalism.  
 

 

 
 



12 

Evaluation  
 

All women journalist who filled questionnaires on participant feedback form rating the 
workshop ups and downs reported the following results: 
 

1) Level of training:  
80% reported that level was best  
10% reported good   
10% reported normal   

 

2) Mode of delivering training lessons 
70% best 
20% good 
10% normal 

 

3) Venue environment  
50% best 
30% good 
10% normal 
10% poor 

 

4) Suggestions    

70% suggested they want more training on ethics 
30% recommended more trainings for women journalist 

 
 
THE LIST OF THE PARTICIPANTS    

No Name Organization (s) Position  

1. Jamilo Mohamed Shaiye Somali Media Women  

Association 

Writer 

2. Hindio Sheikh Isak Radio Warsan News caster 

3. Mano Shiekh Nur SOMWA Women affairs 

Section  

4. Sahra Abdullahi Voice of women Engineer 

5.   Kadija Abdi Moalim Radio Bay Newscaster 

6. Faduma Abshir Mohamed Voice of women 

Newspaper 

Sub-chief editor 

7. Hindiyo Haji Mohamed KUWOJA Chairman  

8. Faduma Abdirahman Media association Freelancer reporter 

9. Hamdi Abdi Nur Radio IRIN  Reporter   

10.  Foos Hussien Abshiro Voice of women 

Newspaper 

Head of GBV 

section 

 
 


